AB“v“nnvn Cust. ID No.

CO-OPERATIVE BANK LTD. Group Cust. ID No.
(MULTI - STATE SCHEDULED BANK) Branch Inward No.
Abhyudaya Co-op. Bank Ltd.
(Multi-State Scheduled Bank) Date:
Application for €- Channel Services

To,
The Branch Manager,
Branch:

[ |For New Application [ | For Modification of following services
|:| Mobile Banking |:| e-Statement |:| ATM/RuPay Debit Card |:| Internet Banking

[_Isms /Tele-Banking

Dear Sir/Madam,
[/We request you to provide me/us with the above marked services. I/We are giving

the required information as under:
[ ]saving [ | Current [ ] Others (Specify)

CUSTOMER ID
No.

Type of Account

Primary Account
No.

Applicant Name (Please give the choice of Account holder, in case of Joint Account with operating
instructions Single, E or S, A or )

NAME OF FIRM/COMPANY/TRUST/HUF

1) SMS/Mobile Banking Registration Services

SMS/Mobile Banking (A): |9 | 1

2) e-Statement Facility

Email
id :

3) RuPay Card Facility (Available for Individual/Proprietorship Customers Only)

CARD REQUEST: | |NEW | | DUPLICATE

If Duplicate, Reason

Name to be embossed on the Card

BN .-

4) Internet /Mobile Banking Services
Accounts to be linked for Internet Banking - Please link my accounts given below:-

Sr. Customer ID Account No. Branch Name | Mode of Operation (tick
No one)

1 Single / Eor S/ Aor S
2 Single / Eor S /Aor S
3 Single / Eor S /Aor S

E- Either, S- Survivor, A- Anyone
*Facility not available if account is/are operated jointly by more than one person.



Letter of Mandate for Internet Banking in case of Accounts/ FIRM /Company

Dear Sir,

[/We the undersigned are the joint account holders of account no. along
with Mr./Mrs. (Name of the First
Holder). I/We hereby authorize Mr. /Mrs. to access

view the said accounts for and/on my/ our behalf.

Name(s) of Account holder(s) Signature(s) of Account holder(s)

1. 1.
2. 2.
3. 3.

[/We declare that all information’s provided above are true & correct. I/We have gone through the terms & conditions
governing the operations & use of Mobile Banking/SMS/Tele banking/Internet Banking/e-statement facility/
'ATM/RUPAY DEBIT CARD'. I /We hereby declare that particulars given above are correct and complete. [/We also
hereby agree to bear the charges (if any) as revised from time to time by the Bank as its sole discretion.

I/We confirm to download the Mobile Banking software as directed by the Bank through SMS or through any
other mode. I/ We confirm that I/We have read the “TERMS & CONDITIONS” related to Mobile Banking , appearing in
Bank’s website www.abhyudayabank.co.in and the reverse of this application and accept the same in full
unconditionally. I/We undertake to state that I/ We will not share my/ own application password and /or main to anyone.
The complete security of above password is my/own responsibility. [/We understand that I/We shall be required to
initiate SMS or GPRS services for availing Mobile Banking facility and hence shall be liable to pay charges to my /our
respective service provider as per applicable tariff plan.

I/We also understand that Bank would not be responsible / liable for any such charges levied by the service
provider. Bank should not be held liable for non receipt of any of the above services provided due to incomplete
information mentioned or any unknown reasons & Bye Laws of the Bank which are now in force or may hereafter come in
force. [/We affirm, confirm and undertake that I/We have read and understood the Terms and Conditions for usage of
the Internet Banking Services offered by Abhyudaya Co-op. Bank as displayed on the website
www.abhyudayabank.co.in and I/We agree to abide by them. I/We request you to issue the above mentioned services in
the name(s) mentioned above for accessing above referred Account(s).

No | Type of Account Constitution Mode of Operation Who is eligible for Mobile Banking facility

1 SB Account Single Single The account holder

2 SB Account Joint EorS As per choice of all account holders, Application
to be signed jointly

3 | SB Account Joint Jointly NOT eligible

4 | SB Account Minor Single Minor or NOT eligible

Operated By Guardian

) NRE Account

NOT Eligible

& Cash Credit

of firm - Single

6 | Current Account | In the name of SELF | Single The Account holder
& Cash Credit
7 | Current Account | Account In the name| Single The Account holder

8 | Current Account
& Cash Credit

Partnership Firm

Any one partner

The person authorized to operate. All
account holders will sign the application.

9 Current Account
& Cash Credit

Partnership Firm

Jointly operated

NOT Eligible

Name(s) of Account holder(s)

1.

2.

3.

Yours faithfully,
Signature(s) of Account holder(s)
1.
2.
3.

The details mentioned in application form including the signature of customer & mode of operation of
accounts is/are verified. The KYC norms are also adhered to while opening of account.

FOR OFFICE USE:

Services Provided Mobile e- ATM / Rupay Internet SMS/
Banking Statement Debit Card Banking Telebanking
UPDATED IN CBS Staff No.
(OMNI)

Sign.

SIGN VERIFICATION & | Staff No.

UPDATION IS

AUTHORISED BY Sign.
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Asst. Gen. Manager/Sr. Manager/Manager

Branch
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