ABHYUDAYA CO-OP. BANK LTD.

Frequently Asked Questions

Sr. Questionnaire Answers
No.
1. | What is the purpose for | To safeguard interest of all
appointing an Administrator? Stakeholders/Depositors/borrowers/
shareholders and staff and to improve
financial health of the Bank
2. | Period of appointment of Administrator is appointed for a period of
Administrator 12 months
3. | Why Board of Directors is To safeguard interest of all
suspended? Stakeholders/Depositors/borrowers/
shareholders and staff and to improve
financial health of the Bank
4. |What is the ©position of | Yes, All Depositors money is safe.
depositors?
5. | Can the funds be withdrawn by | Yes, No limit is put and Business
the depositor? (Saving a/c., | continues as usual.
Current A/c. and FDs)
6. | RTGS/NEFT/Clearing Yes, as before all banking operations will
Operations/CBS regularly done. | continue.
7. | Mobile Banking facility allowed? | Yes, as usual.
8. |CC/SOD facilities allowed/ | Yes, as per present norms
continue
9. | Locker services will continue Yes, as usual during business hours
10. | All Loans as per Bank’s policy | Yes, as per present applicable norms
will continue
11. | Overdraft against Fixed Deposit | Yes, as per present applicable norms
is allowed
12. | CEO and all Executives | Yes, No adverse impact on any of the staff
alongwith Branch Incharge will | members.
available for your service
13 | Can Fixed Deposit Receipts |Yes, allowed as per banking norms
allowed to close before maturity
14. | ATM/Third Party Products and | Yes, as usual
Services
15. |Issue of Demand Draft/LC/ | Yes, as usual
BGs
16 | ABB Transactions allowed Yes, as usual

Please do not fall to any rumors. If any queries, contact Head Office,
Tel. No. 022-24180961-64 OR

Mr. Pradeep Mandke, Mob. No. 9930032992

Mr. Pushpal Vijayakar, Mob. No. 9920995348.

During working hours — 10.00 a.m. to 5.00 p.m.




